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According to the "Civil Law", both parties will sign this contract on the
basis of real-time and full expression of their respective wishes on the
management system certification project, and the two parties will abide
by the implementation.

kig CEEZN) ZHE  PZEHAHMEEAAREEER  SFSHE €58 - oMK
EXERENERL - #1454 EHHEETET -

1. Management system and requirements R 2 #EEEZMNATNEK

1.1. Party A shall establish a management system in accordance with Management
system standards and regulations requirement. Party B shall conduct the
certification audit Party A according to the above criteria. /512 IBERIFHE K E X
MBEALEZRBUERZF - OB LUEAR MR EH P ETIEEZ -

1.2. The management system information that Party A intends to certify should be
filled in in detail in the certification application form, including the Company
name, contact person, International Standards for certification, scope of coverage
(production, operation and service activities), number manpower of activities,
facilities address, temporary facilities (applicable activities)... PHERENEEA
mEMEFAERREEPHES - 202 M - B A RBOBIREE - BEHEE
(FE - KEMRBIESR) - JSENAR - SRt - BRIt U CGERREE)... -

Information detail please provide in {FormO1 Application form) {(Form02
Questionnaire)

HAEABFERR (Form0l :EE) (Form02 B%)

The certification scope of the issued certificate will be confirmed by Party B after
the certification decision. 1824 EgsR 2 EMBE R UL A BEFER TR I ENERNSHRE L%

1.3. Certification type §&:& 488!  olinitial ¥R E:E oRe-assessment EF&E%Z o
Transfer % :EE oOthers HAth

1.4. The applying management system Marks and certifications BB /5 EBFE RN EIE %
wr e SRS

B International Accreditation Service (IAS) o EAt Others:

2. Conduct the Management systems audit R 2 A 5REEENE N

2.1. Party B shall conduct certification and audit on Party A in accordance with the
public current version of certification specifications, certification guidelines and
certification procedures. After confirming that the management system complies
with the audit basis specified in the terms of service, Party B will handle
management system certification registration or renew for Party A. The certificate
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is valid for three years. 2 G2 AFIRITARA Z 55 R4 - B te5 | REEEEFHEFS
HEITEEEY,  EREXREERARTIMBIRRNENEZKEE - KPR ER
- SMWEIRBEERGRERS - F=AUHR=F -
2.2. On-site audits shall be conducted when the activities covered by Party A" s
management system are in normal operation, including:
RGEZBERHERARBSNEHER ERETHEET - 612

2.2.1. Theinitial certification audit process (New application) is divided into two stages
of audit (stage 1 and stage 2). ¥ REzETELIBIE (FEPHE ) DMEMRKEREZ (F—
PEERANSE _PEER ) -

2.2.2. Surveillance audit (annual audit): The first supervisory audit after the initial
certification shall be conducted within 12 months from the date of certification
decision. Thereafter, the surveillance audit shall be conducted at least once every
calendar year (except for the year when three-year re-assessment is required),
and the time interval between the second surveillance shall not exceed 12
months (seasonal production should be surveillance audited during the
production season). If Party A If there are major changes to the management
system, or changes that affect its certification basis, Party B should be notified to
increase the frequency of surveillance audits. B&EE#E%Z ( FEEZIEE ) IR
R ENE —REEEZEERZORE B 12 BANETT - ItE - BEBEZERD
BEHESF (BET=_FE2FNENORIN ) BT —R - BE-REENRERBRASIE
w12 ER (FEMEEEEEEFTNRERER )  NRFINEEAMKBLEEAE
B aRE TREINERFERNEE  BEMOHBNEEREZER -

2.2.3. Re-Assessment (three-year re-audit): The Re-Assessment shall be conducted
before the three-year validity period of the certification expires (Party A shall
submit an application in accordance with the requirements of these Terms of
Service at about 3 months before the expiration of the certification), and the
previous For non-conformities discovered during the audit, Party A shall
complete corrective and preventive actions within the validity period of the
certificate, and only after Party B has verified that the NCs are effective, Party A
may application for a Re-certification;

ENMEX(CEES) —FEERERERE-_FAYRRIIET (BFARE D ER
fdne = 2IHARI 3 B R - RBARBFEAEKRLSPE ) - HERERPERRNATS
IRRSRERESAVPATRIBIENIREAER - B HBEAUAH RERLERE R
PR ;

a) When the 3-years Re-Assessment exceeds the validity period of the current
certification, the initial certification audit must be assessment according to the
requirements of the initial certification;
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b) If Party A fails to conduct Re-Assessment to Party B as scheduled, Party B will
temporarily terminate Party A’ s use of the certification marks and logos;

c) When Party A has major changes in its management system or its operating
location (such as changes in laws) after certified, Re-Assessment activity may
require a stage 1 audit.

a) E—FEEEZBLERRENAIE - AIRIRVRERREEKREMEMYIREBEEZ ;

b) MPHRIZPERLATN—"FERE - LARERA LR EARSERES RIER ;

O EFRLTHEREEEAMUEEFIRE (WEAENEE ) AEAEBER - —FE5F5E

OgEREBF —PEREXZ -

2.3. Special audit: When Party A applies to expand or reduce the scope of certification
after certified, or when Party B is investigating complaints, tracking changes to
Party A's system or temporary suspension of certification, special audits may be
required. When appropriate, special audits can be conducted simultaneously with
routine supervisory audits.

BAIEY - ERHEREPHREASRVEEHREN O HERAERF - HRHRMNE
BB TN IDETIRME - DJRERBRETRRER - BERSHREZILIEMTES
BREZERET -

24. Short-time notice audit: when Party B is required by the regulatory agency to
investigate customer complaints or public risk issues (such as major consumer
complaints, news events...), a short-notice audit of Party A may be required. This
audit is initiated by Party B and paid by Party A if necessary. fg8i@M%E%Z : EF 5
ER% - JAREEENRAEEFEAIAHARZERWENXBEE RS - fTEHS
f.)  CIEEREETHRHNRRENERZ - WEZBLH%EE  LERGBHEPLANE -

3. BMERBERAMIBELAMKBERES

3.1. OAEBERLREEMEREELZREERT  HREREEZBERNRAIARES
) Z B H-BReE MIEE -

32. BZBRGRBERHERLARREPFENBAEL(L  BRESHERZBBNENZ
= .

33. BREEZBERAUERBRSEFERBUAENZENRGIAIEESE -

34. RERBEZAPUELTRZHBE - BNBEA%E - BitiRSGEZNERKRE - 7512
(st 8) (FRBRFBIFRETIO®SR - EU—FZRAMAREE’ER - EESER
AURANETT -

35, EBEX  BRATKBRERABRIBREARZE - ARRFTHITHE -

4. Rights and obligations of both parties & 7589 F f1&= %
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(A) Party A’ srights and obligations BB /5 B9ERI =% -
A.1Party A’ srights FARIBER :

41.

4.2.

The right to put forward requirements for the scope of management system
certification (including products/services/activities/places) on the premise of
complying with relevant laws, regulations and relevant requirements. BEEFS
BREAEEARERBAERWAIRE T - BREESBAREEHENEX (BRER/RIB/E
B35 ) -

Have the right to appeal or complain against Party B’ s irregularities and
certification audit conclusions in the certification service process or activities. B
WO H R RS BREIE PRERIT AN R EZAERIE L PRI -

A.2 Party A’ sobligations: FARIET :

4.3.

44.

4.5.

Comply with relevant laws, regulations and certification provisions (see the public
documents provided by Party B), and pay and bear all expenses on time.
BFRAREERBENBREARE (ROFTRENARNHE )  BRERMWAHIESIEE
A
When submitting an application for management system certification, Party A
shall also provide relevant documents and information for the certification
application (such as legal status certification documents, etc.) in accordance with
the requirements of the management system certification application form, and
Party A must ensure that the documents and information provided are true and
legal. FAEREEEAMBEPFHRERIZEEAMBEPFSERERRSE
E’JE?%Y@*D S (W0 OARMAIEINGE ) - BRSUAREIRHAXGNE ﬂ
BEAER -
Make comprehensive and reasonable arrangements for Party B to enter the on-
site audit, including providing Party B with the information needed for the initial
audit, surveillance audit, and three-year Re-assessment, opening the places where
auditors need to enter (confidential areas should be explained to Party B in
advance), and providing Sufficient evidence to prove the effectiveness of system
operation. The initial audit should provide effective evidence of system operation
for no less than three months, including the conduct of effective internal audits
and management reviews . If it is found at the audit site that the management
system has not been running for more than 3 months or relevant documents
cannot prove that it has been running for more than 3 months, Party B will
terminate the audit. BOHFEABRSEZMEZTESELZH - SRROHRESET
HIRE% - BBBIEZ - —FEBMMFENEN - AREZAEMBEANSGM (RER
WERAIMEOHERR ) - BREFT DB BERARETHENY - YIREZEBREEAD
R3IEEAGETHNANERE  SEFE FBAUNATEZNEEES - NEEZIRS
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4.6.

4.7.

BINERAMETEAREE 3 BANEREARIFCSHES 3 BANMEBENY - J7FR&IE
etz -

Ensure the authenticity and accuracy of information related to the management
system (including the qualifications required by corresponding laws and
regulations, the number of people in the company, and the number of people
covered by the system). The auditor will be troubled by concealing information
such as the organizational structure, number of people, and number of multiple
sites covered by the management system. Party A shall bear full responsibility for
the losses caused by insufficient days, insufficient sampling in multiple locations,
invalid audit results or invalid certifications, and shall bear the economic and
reputational losses caused to Party B. RiB SRR AAREMNNEEY - MM (&
BRI HEBEREKNER EEABNZABEARN )  REWMEELRFESNA
HEE - AB S RHESENMNEBEZABRAE - ZEFAHEEAE - BZER
EAEERERE AN - AILSEHRBEBRER A HIERE - WHEIEH 7 EMARTEER
Z2EX -

Within one year from the date of application for management system
certification, Party A promises that none of the following situations will occur:
BEEEAFRERE A —FER - BREGEAREIRU MU T—R&EER

a) Other certification bodies have made recommendations not to recommend

certification registration (initial review) and three-year re-examination . Or the
supervisory audit concludes that the certification cannot continue to be used;
HirEB B ML B EEREAM (VF )  —EEFCHEE - AEEEZEREAR

BHEETRREESNGER ;

b) Other certification bodies have made decisions to temporarily terminate the

4.8.

certification or revoke the certification.

If the certification becomes invalid due to Party A's failure to truthfully declare the
above information, Party A will be responsible for any losses incurred.
HithEp B M A& LI5S R SRR R ERRE -

MRBERNPHARNEDR FMEFHNEERFERES DIRBENMEAFTRER - RIEF
FIEATEEE -

After certified, Party A shall continue to implement the management system
effectively; it shall abide by the laws, regulations and rules related to regulatory
and certification, cooperate and assist in inspections carried out by relevant
government departments and accreditation bodies, and inquire and investigate
relevant matters Provide relevant materials and information truthfully. EB5EERS
REE BEEANETERRSA  BMETREXRZMEEAE  EZRNREE - WHEE
FIREEFI EEHB AR ERBERNRE T URSMRE - HEESRENABMNAS
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NERERBMRFEN -

4.9. After certified, Party A shall correctly use the certification and certification mark

and relevant information according to the requirements of Party B's public
documents and correctly quote the certification status. Party A shall not use the
management system certification and related words and symbols without
authorization to mislead the public into thinking that its products or services have
passed certification. Only promote the scope of certified. During the period of
temporary termination of validity of the management system certification, Party A
shall not use the certification, certification mark or quote certification information
in any way. If the management system certification is revoked, Party A shall
immediately stop using any advertising materials referencing the certification and
return the certificate to Party B. If the certification scope is decreased, Party A
should modify the relevant documented information.
BLEERES®E B LRXHNEREEERRRESES - BERmMAR &I
IEMES| HEEREIREE - AMSEBNHEEAMBERENEEANF - TREAZEATRDASE
Ema iR EBRE , AMEERENSEIFER - EBAMEE 7 REAWMEITA
BB A ARUEM S NEREERS - BETGASIAHREEN - BB ARERER
SMEHESE - PHEUFLEEREASIAREERNESMR - UiKEERELTT -
NEnER SR W AR/ - BABEAERIN XX ERNE -

4.10. When the following circumstances occur after certified, Party A shall promptly
report to the Party B, accept the on-site special audit in short-time notice or
certification decided by Party B in accordance with relevant regulations, and pay
the expenses incurred by Party B for the audit (including food, accommodation,
transportation, etc. for the auditors fee).

PHLESREEREUNMERE - BAKOEZEMERSR  UEROHFERBRERETR
ERRRIEZNIRGRE @ UXNOAEZMBEENER (BREZAEBNR B R
BEEH)

a) There are significant complaints from customers and interested parties. &5 &8
AL BE KRR -

b) The products produced and sold or the services provided are deemed unqualified
by the quality or relevant competent authorities or requlators. & & - SHENEmsL
REERBEmENHEETEREREASHE -

c) Product or service quality, safety, environmental pollution or production safety
accidents occur. BEEMABBHMBLE ~ RIESRNEBLEELZETSM -

d) Changes in relevant circumstances, including: changes in legal status, production
and operation status, organizational status or ownership; changes in
administrative licensing qualifications, compulsory certification or other certificate
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qualifications ; changes in legal representatives and top managers; changes in
production, operation or services Changes in the workplace; changes in the scope
of activities covered by the management system, number of people, number of
multiple sites ; major changes in the management system and important
processes, etc; tHEAIERIEZE - €11F | (AR - FELSAN - AABARRSSPR
BENEE ; RISNITHFFOERNEE - BHMRESEMESEEREE | ZARL
R EReeEEEE  LTEKSNURBUILIFESINESE | EBARBESSEHEN
BE - N8 - ZF RS ; EEARNERBEENEREES ;

e) Other important situations that occur and affect the operation of the
management system. HIREFESEAMETHEMERIEDR -

4.11. Party A shall not refuse the witness audit by the Party B without justifiable reasons,
and please provide necessary cooperation during the witness audit process. 575
BIFEHEAASEBREHB I REREZ IR ERBEZBEPETLENRLS

a ) The accreditation body conducts an external witness audit of Party B. 3:& &

OTTRRE B 7 SN R AETE -

b) Internal witness (assessment) audit tasks of the Party B §&:5 8 A SN R & (F1H) &
AR
Witness audit is the necessary management for the certification body to maintain
the certification qualification. It is not an audit of the management system
operation of the audited organization and does not affect the certification
decision of the audit results.
REEZARESEHBEEREERZVEEE  f(EHREZAENERE R FEITET
Btz - ARERERZERNBERE -

4.12.1f any incident occurs, Party A shall notify Party B as soon as possible, and Party A
shall notify relevant units in accordance with the law/regulations. If Party B
informed of relevant events from any channel, Party A must investigation,
emergency handling plan, impact, and follow-up treatment and other evidence to
be kept in accordance with the law/regulations. and available for inquiry by Party
B and relevant intreated parties at any time. Party B may conduct special audits or
visits as appropriate. If Party A Refusal to provide information or refuse special
audits may result in the revocation of certification registration qualifications.
(Major incidents need to be reported to the accreditation body (AB) and Party B
within three months) BRAMMEEFAISHNEN - [RBANSH WA BINHREE
fil - PHERER UlIEERE BEER  KEEEESSFEBOEARERBRTESR
KAERAENERN - A FRBERETRAEZIEMNER - BHNERREREMNEBEIHK
&% - Aol ERBEREAMER EASHRE-_BERARNBIAREEESRS
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(B) Party B’ srights and obligations Z 75 BIEFI&F :

B1. Party B’ srights Z75HI#EF :

4.13.If documents and information for management systems certification application
are insufficient, Party B has the right to refuse to arrange an audit. ¥1REF5RBZ
EEAFREPBFESPEKRER "BEFFHNABXENER" -« A7 BEBEELH
ez -

4.14.1t has the right to determine the scope of Party A" s certification registration in
accordance with relevant laws, regulations and relevant certification
requirements; decide whether to grant Party A certification registration and issue
a certificate. BEKBRBEAEIRZIRNBHARERT - MEPHRSEIMEBE ; REZE
S TR EREMMERRESE -

4.15.temporarily terminate or revoke Party A's registration certification and withdraw
its based on Party A's violations. BEIKIBEFRHHERTES - MEERZLSEEFS
fRrE Rt &R - WEIRESARE -

4.16. Party B has the right to arrange non-regular special audits in a timely manner
when there are abnormalities in Party A’ s management system; the time and
cost will be agreed upon by both parties. Z A BEEFHEBARLIREEEN
5 BRI ZHEAITTIERER ; ERB 0 RRRBAEATERN  EFHEF X
NHELSTHEE -

B2 Party B’ s obligations Z7589%7% :

4.17. Strictly abide by national laws, regulations and accreditation body regulations. /&
BETERARE - ARMBERBIORE -

4.18. Provide certification services to Party A objectively and fairly in accordance with

ZETAY

the certification procedures, standards based on certification agreement. 1Z8& 58
MEL -~ F55IREF K EEZE A EMASPR TR HRER -

4.19. Party A is obliged to report major events to the relevant organization. For
example: regulatory authority or Accreditation body (AB).¥§F /5 EXEHAEFEY
THEATRBIETTIE - W BT RASRAE S (AB) -

4.20. Strict confidentiality is promised and Party A's non-public information in
operations, production, technology, management, etc. shall not be leaked to third
parties in any way. Except for the following circumstances:

a ) Information that Party A has disclosed;

b) Obtain Party A" s written consent;

¢ ) When required by law.

BIEREEE  AGRPHELE  £E /it - EBEFHENFEL2ARERUETS I
BEAWHNME - B NIERER

a) FHEARMER
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b) BEFHLFNEBERE ;
C) BIRREEXKE -
4.21.Responsible for publishing information on Party A" s certification registration in
relevant media. EEEARARE FRMHPH SERERMAOERH -

5. BRISIRFAVER

5.1. This agreement is effective when the Quotation is signed by Party A and Party B.
KpZBER JETEREE LRZFEEN -

5.2. During the execution of the certification service, all formal information between
the two parties shall be expressed in writing (faxes and other APPs are allowed to
be used and relevant information is retained ) . AEg:EIRFEHITEARE - EHFAEN
IEXNEMRIRLUEAELINERE ( A ERBEEH KEM APP I FEHBEER ) -

5.3. This agreement is valid from the date of signing to three years after being
certified. Any party that terminates this agreement in advance must notify the
other party in writing 30 days in advance. After both parties reach consensus, a
written agreement will be signed for termination. ABZEEEEHREREER =F
RNBEM - RAIZ LA HENE O —F0ERR 30 AEEBNS—7 - EAHHE—R

% ZE]EEARLE -

6. Liability for breach of contract Z#EE

Party A and Party B shall implement this agreement in good faith. If one party is
unable to perform this agreement after signing, both two parties shall negotiate to
resolve the matter. The responsible party shall bear the economic losses caused by
unilateral termination of the agreement. Except for the occurrence of force majeure
(force majeure should be legally recognized)

BEHLFHAERANITARBIF - MRFTRFIFERE - AEBITIRF IR -
ERBEBFR - HRNEREAZ LLRBIRAMEENLEERBEERFHIE - B4 A0
MARBRERIN (AT NERERE LRER ) -

7. Changes to Terms ARIZIZRFNETE

When either party proposes to change the agreement regarding matters not
covered in this agreement or during the validity period of the agreement, both
parties shall sign a supplementary agreement after reaching consensus to explain
the changes and relevant provisions of this agreement. After the new terms in the
supplemental agreement take effect, the conflicting terms in this agreement will
become invalid.
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KBRBIFRAARBSERERBERBYAA - E—HREIBERBENE - KEHHE—
NE  ZEMAWEARBEEANS KRR IR PBEEIRR - 8570 e PR IR EE -
A ARFS IR TR o B AR IR AR AU IR R R

8. Other matters HEESEH

8.1. Party A must submit relevant information according to the requirements of the "

A 27

Certification Application " for Party B's contract review.FF/5781% (BB ERHEE)
(%) NEXERARER  #fioHmaEs -

8.2. audit plan can be started only after the Quotation formally signed. BRFE &R IE T 55
BT Ol RENTERZ T = -

8.3. If the content of this Agreement is inconsistent with the current laws, regulations
and rules, the current laws, regulations and rules shall take precedence and this
Agreement shall be modified in a timely manner. Both Party A and Party B shall
abide by and implement them. RERFFIFRFRINEAIRITROEERAR - IRRAIBHIFE - /&
PURTTROEARER - RABEL RFIENR - BLEFRERNIT -

8.4. Application/complaint hotline: 04-23580901  The application/complaint
process can be found at : https://www.bestiso.org/

ER/3%EREERE ¢ 04-23580901 HR/#EmmizalanfE : https://www.bestiso.org/

Name of the party (Party B) : Best ISO Certification Co., Ltd.

ZH & BRmERERNBRAT

Address: 8F-5, No. 925, Sec. 4, Taiwan Avenue, Xitun Dist., Taichung City Taiwan, ROC
ik . emiAEREEAENE 92595 8182 5

Telephone: E&E3f: (886)04-23580901 Fax f£H : (886) 04-23580905

Contact person: manager of Certification Department

SN e =

Email: bestiso@bestiso.org

Email: bestiso.om@gmail.com

URL: #8141k https://www.bestiso.org/
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