$°e\\e nt_§ 11

Best
ISC)

6‘1" TIFch'Y‘

BehavI
Isngy 2

B P B B i (A IR A E]

Best ISO Certification Co., Ltd.

pirem =
'E.t_. \\% / g
Agreement
of

Management System Certification Service

Between

507 (B« widsizT
Party A: Auditee

Bl B B i A IR A E]

%77 (Z77)
Best ISO Certification Co., Ltd.

Party B :

Rev: Sep. 2025 v1.3 Page 1/13

Form 167-1 Agreement



According to the "Civil Law", both parties will sign this contract on the
basis of real-time and full expression of their respective wishes on the
management system certification project, and the two parties will abide
by the implementation.

Wi CARHEL) ZRE  FZEIEHEAGRRBEE  KEEHe - £ EE - Aot
ZEEERENER E - FETAEH - B EESTET -

1. Management system and requirements £ 24 B8 B EN AKX

1.1. Party A shall establish a management system in accordance with Management system
standards and regulations requirement. Party B shall conduct the certification audit
Party A according to the above criteria. FH 5% I8 E0FRAZEE Ky B 52 AH B A S AR T
B2 > L7188 FHUER BARAE 7 A TERss e i -

1.2. The management system information that Party A intends to certify should be filled in
in detail in the certification application form, including the Company name, contact
person, International Standards for certification, scope of coverage (production,
operation and service activities), number manpower of activities, facilities address,
temporary facilities (applicable activities) FH 7 g E M 24 EsfEFRAIE T 1 Eass
IS - Ba A0 - B A s nyBIE s - BErHEE (R E - 2NRFEIE
g) ~ JEBIAEL - ERSHIL BRI CE R EE)). . -

Information detail please provide in {(Form01 Application form) (Form02
Questionnaire )

SFEEN G E S _(Form01 FEEEE) (Form02 fif#:)

The certification scope of the issued certificate will be confirmed by Party B after the
certification decision. fH 2 ERE6 56 E 1Y HE[ERF L 2 7 Bisg DR e 1% [ F R Y i & £y 48

1.3. Certification type EBz8EAY [ Initial gJ265z8 [ |[Re-assessment S &% [
Transfer §#f%:5%E [ |Others HAth

1.4. The applying management system Marks and certifications F 75 EH 5 JE B AV /E B 224058
S
B International Accreditation Service (IAS)

[ ] EAth Others:

2. Conduct the Management systems audit Z ¥ 24 BB TEH HVE

2.1. Party B shall conduct certification and audit on Party A in accordance with the public

current version of certification specifications, certification guidelines and certification
procedures. After confirming that the management system complies with the audit
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2.2.

2.2.1

2.2.2.

2.2.3.

a)

basis specified in the terms of service, Party B will handle management system
certification registration or renew for Party A. The certificate is valid for three years. /.
Tt ARSI TR 2 B iiat ~ Basstas | K umsie e W T  ThRseietx - (e 8
R E B R E RIS R - R B ERsS T - S B A5
reE o fe A SO R =4

On-site audits shall be conducted when the activities covered by Party A’s

management system are in normal operation, including:
BUGTEM BT O E B A B SN S B i IR F E TR T - B8

. The initial certification audit process (New application) is divided into two stages of

audit (stage 1 and stage 2). ¥ FERZ AR (B FH 55 ) 70 W (1 P B AE A% (56— PR B AT 2R
—PEET)

Surveillance audit (annual audit): The first supervisory audit after the initial
certification shall be conducted within 12 months from the date of certification
decision. Thereafter, the surveillance audit shall be conducted at least once every
calendar year (except for the year when three-year re-assessment is required), and
the time interval between the second surveillance shall not exceed 12 months
(seasonal production should be surveillance audited during the production season). If
Party A If there are major changes to the management system, or changes that affect
its certification basis, Party B should be notified to increase the frequency of
surveillance audits. BrEFEIZ(FFEFEIXEER) © P XEREEEIVE — RETETEIXIE b
e A TE H RS 12 (8 H PiErT © 1% - BrESE 2/ V(8 H g F (BT = F EFD
FOFRINET X - B RETERYRFEEEA S 12 (5 (Gt E A ESR
BB ETERX) - MR THVEH AR EEREE » B3 E TR HEgmS Bty #
¥ HERI T IEE RS -

Re-Assessment (three-year audit cycle): The Re-Assessment shall be conducted
before the three-year validity period of the certification expires (Party A shall submit
an application in accordance with the requirements of these Terms of Service at
about 3 months before the expiration of the certification), and the previous For non-
conformities discovered during the audit, Party A shall complete corrective and
preventive actions within the validity period of the certificate, and only after Party B
has verified that the NCs are effective, Party A may application for a Re-certification;
BEE(CFENER) | R EHEEERS S E =AW T (R EE D
TEBgsE e = EHAT 3 H - FIRAIRS R EORIE N B ER) - HARRERZ T 2 A A7+
BRI E A RPN e B IEAITEN i - B 27 s A RO e s
REHE

When the 3-years Re-Assessment exceeds the validity period of the current
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certification, the initial certification audit must be assessment according to the
requirements of the initial certification;

b) If Party A fails to conduct Re-Assessment to Party B as scheduled, Party B will
temporarily terminate Party A’s use of the certification marks and logos;

c) When Party A has major changes in its management system or its operating location
(such as changes in laws) after certified, Re-Assessment activity may require a stage
1 audit.

a) & =FEFELE L E RS ITA RN - AIZETE )X Rse oK B B it ) s tet%

b) AN 5 R M =B - LA I G [ B e & ST

c) & H T {E B R EH A M E PRI (A RAVEE yFE RS EHNY - = FEEFEE]

REFR A B PEEIEH -

2.3. Special audit: When Party A applies to expand the scope of certification after certified,
or when Party B is investigating complaints, tracking changes to Party A's system or
temporary suspension of certification, special audits may be required. When
appropriate, special audits can be conducted simultaneously with routine supervisory
audits. FFIRIER © B H JTERS & HEE TR R Rse i E s LT ST ~ HH T R85y
528 O BB T I 4% T TERMENT - I RE R TRIAIEX - M E IR IRRE AL o] DAL BT
BB REXIE R T

2.4. Short-time notice audit: when Party B is required by the regulatory agency to
investigate customer complaints or public risk issues (such as major consumer
complaints, news events...), a short-notice audit of Party A may be required. This audit
is initiated by Party B and paid by Party A if necessary. 5GHAEAIFERX @ & H HESS
% » ZJ7HEEE BB R P I Ee A T R s N G E RO BT ~ S
AIRE R EEI TSR TR RIRE R - MRS 2735 4E » IR R IT (2 -

2.4.1 Party A shall ensure the availability of relevant documents, records, and key
personnel for short-notice audits to minimize disruptions and facilitate timely
completion. FH7J5 fEMECRAEFEBR B RIFERX T HE ARSI ~ Bl EZHA S > PUR D o
BT (e SN 52 R -

2.5. The calculation of the required audit time shall be conducted by Party B in accordance
with the last IAF MD 5 or/and relevant specifications requirements and adjusted
based on the effective number of personnel, the complexity of the management
system, and the applicable standards. The audit time shall include both on-site audit
activities and off-site activities (e.g., planning, document review, report preparation).
Bnsa P R EAVET B H ST IRIB R PRI I sR H R IAF MD 5 i SR B R AR #
AT o AR AN B B ASAVE M BRI TaR R - FERXIF R R
ARSI S A EBS S BN (BIANET ] ~ SCFEE - EER) -
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3. Verification Service Fees and Payment Terms Eg=SR %2 RITE H

3.1.

3.2.

3.3.

3.4.

3.5.

HRERE R (H

Party B shall provide management system certification services based on the
information provided by Party A. The related fees, audit time, and payment terms are
detailed in the attachment to this agreement - the Certification Quotation. 2, /5 {{c§5 H 5
e BRI E TR A e i - tHRRE: FHBLREAIS R R RO SN A S 40 Z I -
HEE

e R R TE T 2 s R A E 2L R B S BE IS RNV E

%€ ° If significant changes to Party A’s management system certification application
information are discovered during the audit, the agreement and audit time shall be
renegotiated.

The audit time may be adjusted according to the on-site operating hours and the
coordination of data collection. B S5FE %% fHF T BE (TR B E 2204 A5 DL R SLEE A
FC RIS -

The specific date for on-site certification audits shall be subject to the final agreement
between both parties. The on-site audit schedule provided by Party B in {(Form03
Audit Plan) shall serve as confirmation of compliance with the terms of service. If
either party cannot conduct the audit for any reason, the responsible party shall notify
the other party in advance. 25 5R6E 1% H 1 LU U5 a5 i — EOHYRF A Ao - B ffE
SETSIXH BLAGHE ] - 20742 (FormO03 f&f%ateE ) 1F RIS BT THINERY © (147
— TR e EfE % - LT eI A JT -

Additional Requirements: If discrepancies are found between this service agreement
or certification agreement, a supplementary agreement shall be signed. H'E %5k @ 3%

BRI R eERas st A F 2 Ao &s e ines -

4. Rights and obligations of both parties 2 5HREFFIZ 15

(A) Party A’s rights and obligations I Y MEFER ¢
A.1 Party A’s rights B RYREF] :

4.1.

4.2.

The right to put forward requirements for the scope of management system
certification (including products/services/activities/places) on the premise of complying
with relevant laws, regulations and relevant requirements. HEFEMFESH R EEER K
MHEHZORAYRTIE © - $RHVEEE 24 5nsa s BV EOR (B EE /I sS85 ) -

Have the right to appeal or complain against Party B’s irregularities and certification
audit conclusions in the certification service process or activities. HfE¥f 2 H1F R

BB EE T AV ERTT RAlRREtE i ahm i FR T e -
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A.2 Party A’s obligations: FF 5HYZER :

4.3.

4.4.

4.5.

4.6.

Comply with relevant laws, regulations and certification provisions (see the public
documents provided by Party B), and pay and bear all expenses on time.

A EER SR A B E (R LITHR LRI AR SUT) - #EIRF SN IE S THE Y -
When submitting an application for management system certification, Party A shall
also provide relevant documents and information for the certification application (such
as legal status certification documents, etc.) in accordance with the requirements of
the management system certification application form, and Party A must ensure that
the documents and information provided are true and legal. 5 HE T 240525
FH S I FE (RIS B A2 Bis® T o5 5 SRR BB a8 FH BB RV A RIS RN « JEERAL
s BHSUER) - H G ARSEFT R L S B R R HE &UAN -

Make comprehensive and reasonable arrangements for Party B to enter the on-site
audit, including providing Party B with the information needed for the initial audit,
surveillance audit, and three-year Re-assessment, opening the places where auditors
need to enter (confidential areas should be explained to Party B in advance), and
providing Sufficient evidence to prove the effectiveness of system operation. The initial
audit should provide effective evidence of system operation for no less than three
months, including the conduct of effective internal audits and management reviews . If
it is found at the audit site that the management system has not been running for more
than 3 months or relevant documents cannot prove that it has been running for more
than 3 months , Party B will terminate the audit. /57 75 # AFIGFEZ M a2
k> EFEE ZTTREE R TR RIER ~ BB - R EEFEVERN - FRFEKA
BSPTFRE A SFT(RE &I ERE AT £ J7530H) - feft /e AV iR 58 I A e THI A2
M o FITAERZIERREEA DI 3EH R G TIVARGEE - EiERE T AR A~
EHEE - WSS HE T 208 T AR S 3 i H 8 A e i 3 (EH
HITHRA S - L7 R#IERER -

Ensure the authenticity and accuracy of information related to the management
system (including the qualifications required by corresponding laws and regulations,
the number of people in the company , and the number of people covered by the
system). The auditor will be troubled by concealing information such as the
organizational structure, number of people, and number of multiple sites covered by
the management system. Party A shall bear full responsibility for the losses caused by
insufficient days, insufficient sampling in multiple locations, invalid audit results or
invalid certifications, and shall bear the economic and reputational losses caused to
Party B. (Re8EHAGARMERIVEEM: - M (EIEFTR AR ZRITER -
¥ ANBAGEE N NR) - REWEE ASESIVESRR - N ZEEHEFER
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MEEFEZ AL e ~ ZEF ik ER e ~ FEREERISEEREEEE R0 HItERHY
RAHMITRIESR - WRIEH LT RAVEOR R -

4.7. Within one year from the date of application for management system certification,

Party A promises that none of the following situations will occur:

HER B A0 BRas 2 HEERT—5EA - BT AGE AR HER L MEM—HF -

a) Other certification bodies have made recommendations not to recommend certification

registration (initial review) and three-year re-examination . Or the supervisory audit
concludes that the certification cannot continue to be used;
HAthBgse s S A A RS T M ()E) ~ = FEHF IS - SETERERF ARG

T R SR B0

b) Other certification bodies have made decisions to temporarily terminate the

4.8.

4.9.

certification or revoke the certification.

If the certification becomes invalid due to Party A's failure to truthfully declare the
above information, Party A will be responsible for any losses incurred.

HoAth B s PR b T A BT IS 4% 1 B e 56 35 B iR S s JHYE -

USRS AR N R 5 AR B R B aic s s 2t 56 =5 R S A sl FH 5 YRS > Rl A
JiETTHIE -

After certified, Party A shall continue to implement the management system effectively;
it shall abide by the laws, regulations and rules related to regulatory and certification,
cooperate and assist in inspections carried out by relevant government departments
and accreditation bodies, and inquire and investigate relevant matters Provide relevant
materials and information truthfully. HH 5{FESEE% @ ENFEARCETTEH 240 5 TE
e RS R AR ~ AN EL - BPHBARRF BN EF T B R e S R R E Y
& T LG R - A RREHENA T EEE N E R AR ER -

After certified, Party A shall correctly use the certification and certification mark and
relevant information according to the requirements of Party B's public documents and
correctly quote the certification status. Party A shall not use the management system
certification and related words and symbols without authorization to mislead the public
into thinking that its products or services have passed certification. Only promote the
scope of certified. During the period of temporary termination of validity of the
management system certification, Party A shall not use the certification, certification
mark or quote certification information in any way. If the management system
certification is revoked, Party A shall immediately stop using any advertising materials
referencing the certification and return the certificate to Party B. If the certification
scope is decreased, Party A should modify the relevant documented information.

RGTEEREE® » % ZI7T AR FRVEORIEMERE bR E - Bt it A R &L
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IERES |HEEESIRER - NMEHE B FI B 24055858 EMMHE ST ~ FoERE AR
B RS . R RS HEFEE o B A MEES s E A 4
IEHART R AR LM 5 e 5 - Bass et el |MBss &l - B A4
U - T RENL B 1R (8 TS | IEEss R a R Sl - MRS EERE LT -
WBEES HE e/ - FITEEEUERRY S ERYEER -

4.10. When the following circumstances occur after certified, Party A shall promptly report to
the Party B, accept the on-site special audit in short-time notice or certification decided
by Party B in accordance with relevant regulations, and pay the expenses incurred by
Party B for the audit (including food, accommodation, transportation, etc. for the
auditors fee).

HROTIES RS (& 8 A LU N BT - 8 S m Bpsa e i i - I0RE2 27 IRA AR E
TEHVRHATERZ BERSG RE - WS 207 8 A Ve R (EFEES A BN R ~ 18 ~ 208
FEH)

a) There are significant complaints from customers and interested parties. % = 5z fHEE 5
HEARIT

b) The products produced and sold or the services provided are deemed unqualified by
the quality or relevant competent authorities or regulators. 47 ~ $4EYE HEGFEALAY
AR % 1 o B B R BRI E R A1 -

c) Product or service quality, safety, environmental pollution or production safety
accidents occur. 4 BRI E LR ~ IBESRANE EEL R -

d) Changes in relevant circumstances, including: changes in legal status, production and
operation status, organizational status or ownership; changes in administrative
licensing qualifications, compulsory certification or other certificate qualifications ;
changes in legal representatives and top managers; changes in production, operation
or services Changes in the workplace; changes in the scope of activities covered by
the management system, number of people, number of multiple sites ; major changes
in the management system and important processes, etc.; fHEE & oS FH - s -
JEEEHNAL ~ AELCEIRN - SHBVRREREFT A RERVEE R HUSIVT TG i ERSHYEE ~ 58
IV BT R ANE RIS T | R TS
PV | S AZSEEOTERRENEE - Y SBENE  SEASNEEAR
B AT S |

e) Other important situations that occur and affect the operation of the management
system. [{FR B S B 2 G0 1 THY H EE SR

4.11. Party A shall not refuse the witness audit by the Party B without justifiable reasons,
and please provide necessary cooperation during the witness audit process. F J5 i F
ARG RESEt - I RSB ha TN a
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a) The accreditation body conducts an external witness audit of Party B. SEzE#%RE% 275
Buas ittt 2 ML REBTErX -
b) Internal witness (assessment) audit tasks of the Party B Egzgif#Eny A Sl 28 (FE(H)FE
ZAETS
Witness audit is the necessary management for the certification body to maintain the
certification qualification. It is not an audit of the management system operation of the
audited organization and does not affect the certification decision of the audit results.
FOTEIZ R Rra R R RS B BB R R S AE AR AV E B S M T T
Tt ARG G RINERREIE -
4.12.1f any incident occurs, Party A shall notify Party B as soon as possible, and Party A
shall notify relevant units in accordance with the law/regulations. If Party B informed of
relevant events from any channel, Party A must investigation, emergency handling
plan, impact, and follow-up treatment and other evidence to be kept in accordance
with the law/regulations. and available for inquiry by Party B and relevant intreated
parties at any time. Party B may conduct special audits or visits as appropriate. If Party
A Refusal to provide information or refuse special audits may result in the revocation
of certification registration qualifications. (Major incidents need to be reported to the
accreditation body (AB) and Party B within three months) F 5 413%4: (£ SE{4-E
W FEBEK ZITHOE BB REAL - TR AR ~ HRBETE - BEF 0 K
B ER I FRIROE IRFIEIF Bt £ 77 BRI &R - 27 B TR R e X EaT
i BRI A NIRRT AREY - A A e T EH B e ErS - EREMF
TN A Z TR ESS R -

(B)Party B’s rights and obligations Z, FHIREF &% :

B1. Party B’s rights Z, IR

4.13.If documents and information for management systems certification application are
insufficient, Party B has the right to refuse to arrange an audit. #15H 7451 EH £
Helbe HHEE = T EORIE A S SRR A RSB R - AIZ TR TR L HE -

4.14. It has the right to determine the scope of Party A’s certification registration in
accordance with relevant laws, regulations and relevant certification requirements;
decide whether to grant Party A certification registration and issue a certificate. 75HE{{
BHBAERERIAR BT - W it MeEmE s e BG4 T R IRt
HIAH SRS -

4.15.temporarily terminate or revoke Party A's registration certification and withdraw its

based on Party A's violations. A HEMIER FHTHVERRIT Ry > (i Eh IR &% 11 Besis A s st

Form 167-1 Agreement Rev: Sep. 2025 v1.3 Page 9/13



FEERS - ULEIEEEARE -

4.16.Party B has the right to arrange non-regular special audits in a timely manner when
there are abnormalities in Party A’s management system; the time and cost will be
agreed upon by both parties. ZJ7AHEAEH T EB ARG MR FEIEIR - B2k
BITTHVRIRTERZ  HOGRET Al A Ko A HIARATECN Y8R » B R 7 8 )7 517
5 o

B2 Party B’s obligations Z FHIERH :

4.17. Strictly abide by national laws, regulations and accreditation body regulations. gz f% 8 ~F
B HER: ~ IARAIRIEE R EHIRUE -

4.18. Provide certification services to Party A objectively and fairly in accordance with the
certification procedures, standards based on certification agreement. {ZH&Ea=5 & -
155 | ARy K e a5 B A M R B 5 e (i B s i s -

4.19.Party A is obliged to report major events to the relevant organization. For example:
regulatory authority or Accreditation body (AB). ¥t 5 8 KEEAA S EMHRI RS ETT
Ay o A BB TR SRR (AB) -

4.20. Strict confidentiality is promised and Party A's non-public information in operations,
production, technology, management, etc. shall not be leaked to third parties in any
way. Except for the following circumstances:

a ) Information that Party A has disclosed;
b ) Obtain Party A’s written consent;
¢ ) When required by law.
d) Specific agreements for ISO 13485 certification, Party B shall release the audit
report information to regulators that recognize ISO 13485
AR PR ARES - AR TR ~ A  £ilr ~ EEEITEIIEARRE R LAMEMA T
WEGE IR - B NEIERERSN |

a) H T ABRVER

b) f5EH JTHVEHIEE

C) MEAFREORNT -

d) A 1S013485 Y ERE » ZJ7MERZIA] 1ISO 13485 HYRZHRIKRR 1T 1SO 13485 5
ZHEHE

4.21.Responsible for publishing information on Party A’s certification registration in relevant

media. EFFAEABES LS BB RER -
5. BREPRRREYARL

5.1. This agreement is effective when the Proposal is signed by Party A and Party B. &
AN~ ZE G ERERE EHETRAER -
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5.2.

5.3.

6.

8.

8.1.

During the execution of the certification service, all formal information between the two
parties shall be expressed in writing (faxes and other APPs are allowed to be used
and relevant information is retained ) . AEgEHRESTHAR] » B RTAER I EXE S
TELLE P 2Rz (R B R EA APP A7 S HRA & )

This agreement is valid from the date of signing to three years after being certified.
Any party that terminates this agreement in advance must notify the other party in
writing 30 days in advance. After both parties reach consensus, a written agreement
will be signed for termination. Affjak H %2 HAL £ IEFE % —F A © FEAIEE AR,
AR — 7 W EERRT 30 REFEBEII S —T7 - BT —8% - Ha] F e L -

Liability for breach of contract E4JE{F

Party A and Party B shall implement this agreement in good faith. If one party is unable
to perform this agreement after signing, both two parties shall negotiate to resolve the
matter. The responsible party shall bear the economic losses caused by unilateral
termination of the agreement. Except for the occurrence of force majeure (force
majeure should be legally recognized)

FH 2 5 SRS R R T AR S (GRK - 2035 T ARG IRk 1% — 5N RE BT T ARG (3R -
BETTER RN o H BT A% (AR PRk Pz AR RSO IRR R T RIE S84 A ]
PUITHVIE BRI NA m T I e A R EREEeHY)-

Changes to Terms R¥&{Rai &

When either party proposes to change the agreement regarding matters not covered in
this agreement or during the validity period of the agreement, both parties shall sign a
supplementary agreement after reaching consensus to explain the changes and
relevant provisions of this agreement. After the new terms in the supplemental
agreement take effect, the conflicting terms in this agreement will become invalid.

AR RROR TR B H BRI PR A RO - (£ —J7H2 8 S AR s IRk sy - & T e —
% > B T iohadeait IS B N ROAS e s sk AR B IBRARR = il e s R IR 380,
A s ok o B AR R AR HY (PR SR A -

Other matters EP-EH

Party A must submit relevant information according to the requirements of the "
Certification Application " for Party B's contract review. F578%% (ERzgHzEE) (M
) WEREECHERER » (277 840% A -

Form 167-1 Agreement Rev: Sep. 2025 v1.3 Page 11/13



8.2. audit plan can be started only after the Proposal formally signed. A5k IE=%a11%

8.3.

8.4.

Ji BRI T % -

If the content of this Agreement is inconsistent with the current laws, regulations and

rules, the current laws, regulations and rules shall take precedence and this

Agreement shall be modified in a timely manner. Both Party A and Party B shall abide

by and implement them. AfR (5K

WMBERTTHVAFREM ~ MAEHIZR - RELERITHY

EEEARL MR RZEN RIRHEL - B 2T IR T -

Application/complaint hotline: 04-23580901
be found at : https://www.bestiso.org/

The application/complaint process can

FH/fEEREEEE © 04-23580901 H/fGEFmtE al M ¢ https://www.bestiso.org/
~End of Terms~

FiJ5 (Party A) Z.75 (Party B)
INEI T N B BB (A TR ]
G—4mo 28785615

Company Name:

Best ISO Certification Co., Ltd.
407 &R GE A EIUES 925 55 8

HhE W s
Address: 8F-5, No. 925, Sec. 4, Taiwan Avenue, Xitun
B5: Dist., Taichung City, Taiwan, ROC
Bt Telephone: (886)04-23580901
{HE Fax: (886)04-23580905
B4k A Contact
Person:
BFEH Email: bestiso.om05@gmail.com
&34k URL: https://www.bestiso.org/
- BRI R BBy AR
SR Account Name: %ccount Name: E{FE B Bsgi (i AR A
ngiﬁiﬂfiE Bank: Bank: &{E & RESRIFO06) 8 7347
’ Account No.: Account No.: 3498-898-000281
HHRHE
(Contract Seal):
HEA (Date):
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